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Erroneous grades can be corrected through appeal,
review
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For students who feel that their final grades may be incorrect, IUP provides the opportunity for grade appeals.

The process is in place for students who feel that their grades are not what were anticipated due to reasons of error or
other issues. It is an avenue through which to have the grade reviewed and possibly changed, according to Lynnan
Mocek, executive staff assistant in the Provost's office.

Grades can be appealed for three reasons: discrimination, capriciousness or error.

"A student may feel that the faculty discriminated against them for various reasons," Mocek said. The review process of
grades for the claim of discrimination is two-fold: the grade is reviewed as per the normal appeal policies, and it also
looked at by the Office of Social Equity.

Capricious evaluation is the most common reason for grade appeals, she said. Capricious evaluation, according to
IUP's grade review policy, is the "significant and unwarranted deviation from grading procedures and course outlines
set at the beginning of the course […] or grade assigned arbitrarily of whim or impulse."

"When we talk about capricious evaluation, [the faculty] did not follow what they said they were going to follow," Mocek
said, "or something else was added that was not originally agreed to. That's why the syllabus is so important."

The last reason for an appeal is a grading error, which is simply when a student's calculations do not match up with
the calculations used to determine the grade.

There are three levels of the grade appeal process as well.

The first level is informal grade appeal.

"Ninety-nine percent are handled at that level," she said.

This involves the student and faculty member discussing the issue in an informal matter.

"A good example is in the case of error in calculation. A student says, ‘Look, this is what all my papers say, these are
the grades I have on my papers. This is the grade you gave me. What's the difference?'"

If things cannot be solved on the informal level, a student has the right to go to level two, which involves

following through with the chair and the dean.

"It is unlikely that the chair and dean would overrule the faculty, because the faculty are the final

determiners of their course," she said. "It's more of a processing issue to make sure that we've gone through the
correct processes."

Level two is documentation only, meaning the student does not appear before the appeal committee. The committee
reviews only documentation by the student and faculty that presents their argument for and

rebuttal against the grade appeal.

 "Faculty don't see the student's documents, and students don't see the faculty's documents. We try to maintain as
much equity as possible."

The university's Grade Appeal Committee then reviews the documentation and decides whether the appeal has merit
based on the documentation provided. If the committee decides there is merit, it moves on to level three. If it is decided
there is not merit, the appeal is done.

"It's done, and there is no appeal of level two's decision," Mocek said. "And believe me, we have students trying to
appeal the level two decision, and they aren't permitted to talk to the level two committee. You tried to prove your case; it
didn't happen, and it's done."

Level three is the face-to-face meeting. It, too, involves a committee, though this one is different than the first. The
committee is called at random from across the university at random and includes one administrator and four
tenure/tenure-track faculty members. The student appealing his or her grade may request a member of the Student
Congress Executive Committee advise the panel as well.

The student and faculty both have the opportunity to present their respective cases to the committee. The committee
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then decides whether the appeal will be granted or not.

Students have up until 60 days into the next semester to appeal a final grade, giving them the opportunity to go through
the appeal process.

The level two committee is only called together once a semester, so students may have to wait in order to have their
case heard at that level.

"It can be quite laborious," Mocek said in regard to the process. "Quite laborious."

"I'm very upfront with students when I see them. I say, ‘Look, this is not something that's going to be resolved by the
next semester.'

"The reason is, we're trying to be as equitable as possible to members of the university, both student and faculty."

Students can find more information regarding the appeal process and an appeal application on the Provost's office
website. Questions can also be directed to Mocek in the Provost's office.

Mocek said that she wants students to know that, yes, the process is laborious, but it is important to seek out an
application and go through the process if he or she feels their grade may be incorrect.

"It may be time well spent," she said.
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